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CASH SALE INVOICE

Iniiiii Niii i iddress: ”“991”"' W

Reg:HF65NPC Route No. Reg:HFB5NPC

By giving your email address and/or mobile number you are confirming that you
are happy to occasionally receive news and offers from Decidebloom Limited

o (‘Retailer’) and the manufacturer of your vehicle via email or SMS
Raised By: Leo Earl Invoiced By: Leo Earl
Make & Model Chassis No. .p; _ Engine No. Reg Date Reg No.
Account No. Customer Order Number 2 Dept. ‘E Selling Dealer Mileage
cooo002 W 0
Colour/Trim VSB No. Date Last Visit Date In Date Due Out Time Due Out
/ 09:43
Description of Goods / Services 1 o Unit Price | Unit | Disc. Net Total |V
X FO1359941 FILTER ASSY - OIL 1.00 18,27 EACH 0.¢00 9448
X FO01830728 GASKET 1.00 4.87 EACH 0.00 3.91|s
X FO1888639 ELEMENT ASSY - AIR 1.00 28.91 EACH 0.00 14.88|s
X FO01882099 KIT - FUEL FILTER E 1.00 61.18 EACH 0.00 31.81 s
R V| Rate |Service/Goods| VAT S 60.04 |
Bt 60.04 s |20.00 60,04 | 12.01 | vV.A.T. 12.01
Surcharge 0.00 | Total 72.05
Labour 0.00 s
Sublet 0.00 Paid 72.05
Menus 0.00 Owing 0.00

Privacy Note

The named Retailer, and the manufacturer of your vehicle and its group companies may process your data to provide customer and vehicle support services, product information updates, marketing, market
research and for sales tracking purposes and to contact you to measure and improve our service levels We respect your privacy - we will share some of your information with the manufacturer of your
vehicle, its group companies, suppliers, retailers and agents for the above purposes - we will not share your personal details with third parties for their independent use. In some cases data may be
transferred to, and processed outside, the European Economic Area (‘EEA') - in doing so we will take all steps reasonably necessary to ensure that your information is treated securely and in accordance
with applicable laws. On request, you can stop the processing of your personal details for marketing at any time - please read the manufacturer Privacy Policy available on their website for more information

We would like to stay in touch with you to keep you up to date with our latest product news, marketing services and offers. If you would prefer not to receive future marketing communications from either of
the methods below, please indicate this by ticking the relevant box. By post O by telephene L1

Customer Signature: | , Date:

Decidebloom Ltd, Registered Office: Omega Boulevard, Capitol Park, Thorne, Doncaster, South Yorkshire DNB 5TX Registered in England No. 3003995 VAT Reg. No. GB 616 9960 04



Motor Group

CONDITIONS OF CONTRACT
1. The Company |
"The Company" the detailed below and all customers hereby

pany

agree to be bound by these terms on their own behalf and (where applicable) on
behalf of their principals.

2. Sub Contracting

The Company is entitled at all times and without giving notice to the customer to sub-
contract all or any part of the servicing repair or other maintenance work, the subject of
this contract, to a specialist or other repairer

3. Driving of Vehicles by the Company’s Servants

Vehicles are driven by the Cempany's servants or agents and the customer duly
authorised them to do so.
4, Loss and Damage i
(i) The Company will afford ion from theft
and kindred offences whilst in on of the Company and on the Company's
premises but the customer's attention is drawn to the fact that articles fitted to or left in
vehicles are always at risk and customers are advised to remove all valuable jtems from
the vehicle 1

(i) In the event that the customer requests the Company to leave the vehicle on the
public highway or any other place outside the Company's premises for the cusiemer's
collection after completion of the work, the Company shall not be liable in respect of any
loss or damage to the vehicle or its contents

5. Faulty Parts or Materials .

Subject to the terms of the relevant manufacturer's guarantee or warranty (if any) the
Company will at its option either repair or replace any part or material which it has
supplied and which was defective at the time of supply.

6. Defective Workmanship |

(i) The Company will take reasonable care to ensure that all work on vehicles in the
Company's possession is carried out by employees or (where applicable) by contractors
with reasonable care and skill. |

(ii) Except where liability for consequential loss is included in liability arising in the
circumstances set out in Section 2(1) of the Unfair Contract Terms Act 1977 the
Company shall not in any circumstances be liable for consequential loss arising from a
failure to take care referred to in sub Clause (i) hereof.

7. Completion Date

While the Company will use its best endeavours to comply with any completion date
suggested or stipulated the Company will not be bound to complete within any specifed
time and the mention of any date shall be construed as no more than & guide or
estimate, and without prejudice to the generality of the foregoing, no responsibility can
be accepted for any delays caused by the late supply of parts when caused by factors
beyond the Company's direct control.

8. Force Majeure i

If the Company's work is stopped, delayed or impeded by fire, explosion, strike, lock out
or industrial action, war hostilities, civil disturbances, government demands, regulaticn or
prohibition, failure or delay on the part of any other supplier or suppliers or any direct
cause beyond the control of the Company, an order may be modified or cancelled by the
Company as regards such part thereof as has not been executed by delivery to, or
performance by the Company of goods or services specified. In such event no liability
shall attach to the Company by reason of such modification or canceliation

9 Estimates of Cost i

{f) Veibai, A verbal estiate does not constitule an ofier 10 do the werk at the price
quoted and is not to be taken as legally binding in any way but only as an approximate
guide to the cost of work undertaken.

(if) Written. A written estimate does constitute an offer to do the work at the price quoted
subject to the following exceptions:

(a) The price of a part or component is either itself specified in the estimate or for which
allowance has been made as being in the Company's opinion, a necessary of
reasonably incidental element in the work specified in the estimate is subject to any
changes in the price of that part or component appearing in the manufacturer's catalogue
before the date when the work is completed.

(b) The estimate is based upon the information of which the Company is actually aware
at the time of the estimate and any price quoted is subject to revision if it later appears to
the Company that other work or parts are reasonably necessary (subject to the
provisions of Clause 10 hereof). a =

(c) The estimate may be withdrawn or revised at any time before the customer accepts it
and in any case it will automatically lapse six weeks from the date appearing on its face
10, Additional Work

(i) If it shall appear to the Company at any time after the customer’'s order is placed that
any additional work or part(s) is or may be required the Company will make every
reasonable effort to contact the customer for instructions and will not proceed with any
such additional work or with the supply or installation of any such additional part(s)
without the express permission (either verbally or in writing) of the customer except in the
following circumstances:

(ii) Where the provisions of the additional work or part(s) is incidental to the carrying out
01_ the customer's existing order and seems reasonably necessary to the Company

(iii) Where the Company considers the additional work or the provision of the additional
part(s) to be necessary to put the vehicle into a roadworthy condition and the additional
cost to be small compared to the cost of carrying out the customer's existing order

(iv) Where the customer has expressly or implicitly authorised (either verbally or in
writing) such work or the provision of such part(s) as may be reasonably necessary to
put the vehicle into a specified condition, or has otherwise left the extent or nature of the
work to the Company's discretion. Any variation agreed between the Company and the
customer in the work to be carried out by the Company shall be deemed to be an
amendment to this contract and shall not constitute a new contract

11. Routine Servicing and Other Specified Works -
The Company's obligations during a routine service is limited to carrying out the works
specified in the manufacturer's service list or other service schedule, and in carrying out
works specified by the customer, the Company's cbligation is limited to carrying out the
customer's specifications. Neither during a routine service nor in carrying“out work or
supplying any part(s) specified by the customer does the Company undertake to check
generally the road-worthiness or safety of the vehicle or its compliance with any legal
requireament

12. Terms of Payment

(i) Unless any other arrangement has previously been made with the customer all
charges due to the Company shall by payable either before or at the time tha vehicle is
released to the customer. Payment by cheque will only be accepted if the, Company
consented to such payment before the work commenced or the part(s) were supplied. In
respect of all goods supplied by the Company on credit or upon payment by cheque
(save for fuel oils), the legal titie to such goods shall remain in the Company until
payment has been made in full and/or such cheques have been paid and have cleared.
(ii) If for any reason the work requested by the customer is not carried out in full the
Company will charge a reasonable amount for the work actually carried out.

13. Return of Goods

(i} The Company will accept return of Goods at its discretion and without penalty to the
Buyer only if

(a) The Coods were not supplied specially ordered or non stock items,

(b) The Geods are returned within 7 days of delivery,

(c) The Goods zre in resalable condition,

(d) Full purchase documentation information is given, and

(e) Signature of reciprocate/proof of return is obtained

(ii) If the Gor.ds are returned acsordance with Condition (13.i), but outside 7 day of
delivery, tra Company may appiy 4 handling charge of up to 25% i the price of the
Goods reiurned which will bé levied from the credit document at e discretion ol the
Company

(ili) Credit will not te given by the Company on any Gocds returned by tre Buyer on a
transaction over 3 months prior to their return. These old Goods returried for credit will
only be credited if the Gords are in a readily re-conditionable candition in accordance
with any manufacture:’s guidance or conditions.

{iv) The return of the Goods will be the rasponsibility of the Buyer and will only be
collected by the Company if or when further Aeliveries by its ovn transport are carried
out to or nearby the cc'leciion point unless otherwise agreed by both parties.

14. Arbitration

Should a customer disp'ite any th rried
out or part(s) or ma:-ai(e} supplieC™ Inetd by an
arbitrator appointed by . rstilute 1 Arbitrators.

15, Lien

The Company shall have @ ger.~ral lier: over all property of the customer lawfully in its
possession of the indebtcdness of the customer to the Company and the “umpany shall
also have a right of =ale by public auction without reserve over all such preperty if such
indebiedness is not paid within three months of being notified by letter sent oy Recorded
Dsiivery to the customer's last know address (or in the case of a company to its.
registered office). Following such a sale the Company will, after deducting all sums due,
pay the balance (if any) of the proceeds of sale to the customer.

16. Disposal of Uncollected Vehicles

Subject to Clause 15 above, the Company shall have the right to sell any vehicle by
public auction without reserve if the customer fails to collect it within three months of
being notified by letter sent by Recorded Delivery to his 1s. know address (or in the
case of a company to its registered office) of the completion of the work. Following such
a sale the Company will, after deducting all sums due, pay the balance (if any) of the
proceeds of sale to the customer.

17. Pafking and Storage Charges

The Company may charge the customer for parking of vehicles and for the storage of
any part(s) should the customer fail to collect the same within two weeks of being notified
at his last known address that the work has been completed or within two weeks of the
estimated completion date (if any) whichever is the later. The customer shall be deemed
o have been notified if the Company has posted to his last known address a writtan
notification of completion of the work.

18. Disposal of Parts Removed

(i) Customers wishing to have returned to them parts or components replaced during
service or repair work (other than warranty work or items supplied on an exchange besis)
when the vehicle is collected should ask at the time the vehicle is left for repair or
service, and if they do not, the property in the parts replaced shall forthwith pass to the
Company.

(ii) Where the parts or components are replaced under warranty or are exchanged the
property therein shall pass to the manufacturer or other person or company entitled
thereto.

18. The Law Governing the Contract

(i) The Law governing the contract shall be the Law of England & Wales.

(ii) In so far as the contract may be one to which the Suooly of Goads and Services Act
TeGe oohes wmn any ngnis, dtiss or liabilities implied by the said Act as term of the
contract shali be excluded fiom the contract to the extent permitted by the Unfair
Contract Terms Act 1977.

20. Variation and representation

The contract between the Company and the customer is contained exclusively in this
form and no servant or agent of the Company has any authority to add to, vary, or
contradict these Conditions of Contract whether orally or in writing and the Company
shall not be liable for any representation which any servant or agent shall purport to give
on its behalf

21. Distance selling Contracts

If, and only if, the Customer has acted as a Consumer, where this Agreement has been
completed away from our business premises and/or without any face to face contact
between us and you, Or @nyone acting on your or our respective behalf, you may give
notice to cancel this Agreement within 14 days without giving any reason. This
cancellation period will expire 14 days after the day on which you, or a third party on
your behalf, takes delivery or otherwise acquires physical possession of the Goods. To
exercise this right to cancel, you must inform us of your decision to cancel this
Agreement in writing by clear statement (e.g. a letter sent by post, fax or email) to our
address / email as set out on our Invoice. To meet the cancellation deadline, it is
sufficient for you to send your communication confirming your exercise of the right to
cancel before the cancellation period has expired If you cancel this Agreement, we will
reimburse to you all payments received from you under this Agreement without undue
delay, and not later than 14 days after the day on which we receive the Goods back or,
(if earlier) 14 days after the day you provide evidencethat you nave returned the Goods
Woe will make the reimbursement using the same means ofpayment as you have used
for the initial transaction, unless you have expressly agreed otherwise, but in any event
you will not incur any fees as a result of the reimbursement. We may withnola
reimbursement until we have received the Goods back or you have sent evidence of
having sent back the Goods to us, whichever is the earliest, You should sena back the
Goods or deliver them back to us at the address as shown on our invoice, without undue
delay and in any event not |ater than 14 days after the day on which you communicate
your cancellation of this Agreement 1o us. If you send back the Goods before the period
of 14 days has expired, we will require that you bear the cost of returning the Goods to
us. You must take reasonable care-of the Goods whilst they are in your possession. You
will be responsible for any loss or damage from when they are delivered to you until
when they are retumed to us. You are liable for any diminished value of the Goods
resulting from the nandling othet than what is necessary to establish the nature,
characteristics and functioning of the Goods. In the event of a complaint or dispute of
any kind our complaints handling procedure which can be found on our website and is
also available from us on request. Where your complaint cannot be resolved, once you
have exhausted our internal process please refer to the website for our ADR process.
Where any dispute cannot be resolved through ADR, this Purchase Order and Contract
shall be governed by and construed in accordance with the laws of England and Wales
and shall be subject to the exclusive jurisdiction of the English courts.

NOTHING SET OUT HEREIN AFFECTS THE STATUTORY RIGHTE OF A CONSUMER

The Company

Decidebloom Ltd

Registered Office

Omega Boulevard

Capitol Park

Thorne

Doncaster

South Yorkshire

DN8 5TX

Registered in England No. 3003985
VAT Reg. No. GB 616 9960 04



